Total % of Mode
Driving Issues (90 responses) Points | Responses
Traffic 60 18%
No on-street parking @ destination 13 4%
Lack available on-street parking 43 13%
Parking meter cost 15 5%
Lack street connectivity 12 4%
Jay-walkers 16 5%
Too slow speed limit 0 0%
No garage/lot spaces @ destination 7 2%
Lack available garage/lot parking 13 4%
Garage/lot cost 26 8%
Too many traffic signals 13 4%
Signals, street design, high speeds and markings 27 8%
No car share or carpooling incentives 19 6%
Not enough parking, more remote parking or garages unsafe 27 8%
Car ownership costs 1 0.3%
No problems, discourage driving, do not drive 34 10%
Total 326 100%
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. % of Mode
Total Points
. . Responses
Bicycling Issues (90 responses)
Lack bike lanes 70 16%
Vehicle speed 54 12%
Poorly maintained streets/shoulders 49 11%
Poorly designed bike racks 3 1%
Poor wayfinding 1 0%
Need more accommodating facilities, roads, attitudes
and bike share 10 2%
Lack work showers/changing rooms 24 5%
Lack secure indoor parking @ destination 24 5%
Lack off-street paths 59 14%
Lack bike rentals/borrow 10 2%
Lack bike racks @ destination 36 8%
Increase bike lanes 35 8%
Inconvenient (distance, cost, weather, carrying loads) 25 6%
Difficulty w/bus racks 2 0%
Difficulty sidewalk biking 7 2%
Dangerous 23 5%
Conflict with other modes 5 1.1%
Total 437 100%
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Total % of Mode
Walking Issues (90 responses) Points | Responses
Sidewalk condition 87 19%
Motorist threat 64 14%
Car turn conflict 40.5 9%
Precipitation Protection 39 8%
Lack crosswalks 35 8%
Poor lighting 29 6%
Lack sidewalks 26 5.6%
Lack landscaping 23.2 5%
Street crossing delay 19 4%
Narrow sidewalks 17 1%
Lack signaled crosswalks 15 3%
Lack benches 13 3%
Lack of ice and snow removal 12 3%
Lack/condition curb cuts 11 2%
Conflict w/ other modes and lack of priority 11 2.4%
Lack retail 9 2%
No problems 8 2%
Lack wayfinding tools 3 1%
Inconvenient compared to other modes 2 0.4%
Total 463.7 100%
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Total % of Mode
Transit Issues (92 responses) Points | Responses
Not frequent 109 23%
No service in area, service not late enough 52 11%
Complicated maps & schedules 47 10%
Lack shelter 43.5 9%
Lack Real-time info 30 6%
Not enough park and ride parking 29 6%
Not punctual 28 6%
Difficult bus-rail transfer 23 5%
Not near work 19 4%
Bus stops inadequate, inconvenient, poorly lit, no
crosswalk, no snow removal, no posted info 17 4%
Not comfortable/welcoming 16 3%
Not near home 13 3%
Don't ride, other modes more convenient 10 2%
Stops too often 8.2 2%
Other (including fare and routing suggestions,) 8 2%
High fares 6 1.3%
Difficulty boarding & exit 5 1%
Lack of information 4 0.9%
Fare paying too slow 2 0.4%
Total 469.7 100%
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