
TROUBH ICE ARENA 
225 Park Avenue ● Portland ● ME ● 04102 ● 207-808-5491 

vla@portlandmaine.gov 
 

Public Skate: CLOSED UNTIL FURTHER NOTICE 
 

Pick-up Hockey: CLOSED UNTIL FURTHER NOTICE 
 

ISI Group Lessons: CLOSED UNTIL FURTHER NOTICE 
 

Private Ice Rentals: For more information on TIA Covid Procedures or to schedule a private rental, please contact our office:  
rallen@portlandmaine.gov or 207-808-5494 
 

Freestyle Ice Sessions: Effective Tuesday, September 8th 

1. Online registration is now MANDATORY for all public freestyle and freestyle ice sessions. Please go to Portland Recreation’s 
Community Pass Website to register for sessions. If you need help registering, please call 207-808-5491. Online registration will be 
available on September 5th.    MAXIMUM SKATERS ALLOWED: 25 

2. Skaters must be pre-registered at least 1 hour BEFORE the session start time. There are NO exceptions to this rule.  
3. ONLY sessions canceled 8 hours PRIOR to session start time are eligible to receive a credit or refund. To cancel, please 

email vla@portlandmaine.gov or 207-808-5491. 
4. Skaters are required to wear a face covering (shields alone are not acceptable per the CDC) inside the rink. During skating activities, 

face coverings are encouraged but not required. 
5. We will require each participant to answer a series of screening questions regarding symptoms of Covid-19. We will also require all 

participants to take a thermal temperature check. If anyone answers “yes” to any of the questions or has a temperature above 100.4 
Fahrenheit, they will not be allowed to participate. Individuals experiencing a fever, cough, or ANY other symptoms consistent with 
COVID-19 are prohibited from entering the arena.  

6. Plan to arrive at the rink no more than 10 minutes before your scheduled program. This allows staff to limit the number of people 
allowed in the arena. 

7. Skaters are to be dropped off/picked up outside the rink. There will be no spectators allowed in the arena. Very young children can 
be briefly accompanied by one adult for assistance prior to and immediately following their session. Any adult accompanying 
participants will also be required to take a thermal temperature check. If anyone answers “yes” to any of the questions or has a 
temperature above 100.4 Fahrenheit, they will not be allowed in the building. Individuals experiencing a fever, cough, or ANY other 
symptoms consistent with COVID-19 are prohibited from entering the arena as well.  

8. Skaters must exit the building within 10 minutes after their session has concluded. 
9. Please follow the green arrows upon entering the rink and the red arrows upon exiting the rink. 

 
 

Public Freestyle Sessions (Must be Gamma level of higher): Effective September 10th, Every Thursday from 12:00 – 1:30 p.m.  
1. Online registration is now MANDATORY for all public freestyle ice sessions. Please go to Portland Recreation’s Community Pass 

Website to register for sessions. If you need help registering, please call 207-808-5491. Online registration will be available on 
September 5th.   MAXIMUM SKATERS ALLOWED: 40 

2. Skaters must be pre-registered at least 1 hour BEFORE the session start time. There are NO exceptions to this rule.  
3. ONLY sessions canceled 8 hours PRIOR to session start time are eligible to receive a credit or refund. To cancel, please 

email vla@portlandmaine.gov or 207-808-5491. 
4. Skaters are required to wear a face covering (shields alone are not acceptable per the CDC) inside the rink. During skating activities, 

face coverings are encouraged but not required. 
5. We will require each participant to answer a series of screening questions regarding symptoms of Covid-19. We will also require all 

participants to take a thermal temperature check. If anyone answers “yes” to any of the questions or has a temperature above 100.4 
Fahrenheit, they will not be allowed to participate. Individuals experiencing a fever, cough, or ANY other symptoms consistent with 
COVID-19 are prohibited from entering the arena.  

6. Plan to arrive at the rink no more than 10 minutes before your scheduled program. This allows staff to limit the number of people 
allowed in the arena. 

7. Skaters are to be dropped off/picked up outside the rink. There will be no spectators allowed in the arena. Very young children can 
be briefly accompanied by one adult for assistance prior to and immediately following their session. Any adult accompanying 
participants will also be required to take a thermal temperature check. If anyone answers “yes” to any of the questions or has a 
temperature above 100.4 Fahrenheit, they will not be allowed in the building. Individuals experiencing a fever, cough, or ANY other 
symptoms consistent with COVID-19 are prohibited from entering the arena as well.  

8. Skaters must exit the building within 10 minutes after their session has concluded. 
9. Please follow the green arrows upon entering the rink and the red arrows upon exiting the rink. 
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