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How to download your CMP electricity usage

If you don’t already have one, create a My Account profile

e Log into your CMP account at www.cmpco.com.
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More Usage
Information On Your
Bill

Now you can see more usage

information on your bill to better
understand your energy use.

My Account

User Name ™

CMPSGS1

Password

Login

Forgot your username?
Forget your password?

Don't have a username?

Register Now

Log In To Sign Up

My Account is now your online bill pay
solution. You can pay your bills online and
enjoy time- and money-saving tools
exclusively offered through My Account

Pay Your Bill Online

View and pay your current CMP bill
online, check your account balance,
schedule future payments or set up
recurring payments directly from a

checking or savings account

Analyze Your Bill

Analyze and graph your energy usage. see
what impacts your bill monthly. find ways
to save on energy costs and create an
energy profile for your home and/or
business

e At the My Account landing page, select “Download My Data” from the Services box on

the right side of the screen.

X Your Services ,
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This link opens to a new page

Enter FROM date 01/01/2019

Enter TO date 12/31/2019

Make sure Comma Separated Value CSV is selected
Click Submit

Green Button

Account Number:  3501- | For Service at Address: . Richmond, ME, 04357

“Green Button” is the name of an online tool created by the utility industry to provide electricity
usage data to utility customers. Currently, there are applications available for you to access usage
data. As more and more utilities implement smart meters, application developers will create more

innovative ways for you to manage your electricity usage.

Download my data

You can download up to 13 months of historical hourly electricity usage data that has been captured by your
smart meter! Your data is available in .csv format for your own personal analysis or in .xml format to be used
with Green Button applications that can be found online. To download your data, simply fill out the fields below
and click the submit button. It will take a moment for your data to display.

For more information, browse all FAQs

From To

Output format
Comma Separated Value {CSV)

e Your Download My Data file will include the following information but note, there are no
column headers to reference:

Account | Service Meter Interval end Meter kWh Estimated
Number | Point ID ID date/time Channel (usage) or Gap
Reads

e Once the Excel spreadsheet opens SAVE this file immediately to your computer!
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There are a few steps to follow in Excel to calculate the total monthly usage. Depending on the
rate class the usage will be presented in either 15 minute or hourly interval data. We will total all

the usage data to get the monthly total

e Scroll down to the last line of data for January.
¢ Right click on the first row of data for February. (Red box)

e Click Insert Row

2071| 35015555123 2300121212 1112236415
2872| 35015555123 2300121212 1112236416
2873| 35015555123 2300121212 1112236417
2074 | 35013555123 2300121212 1112236418
2075 35015555123 2300121212 1112236419

1/31/2019 22:45
1/31/2019 23:00
1/31/2019 23:15
1/31/2019 23:30
1/31/2019 23:45

10
10
10
10
10

13.152

12.96
13.272
13.056
13.104

2876|B5015555123 | 2300121212 1112236420

2/1/2019 0:00

10

13.08

Z 5015555123 2300121212 1112236421
2878| 35015555123 2300121212 1112236422
2879| 35015555123 2300121212 1112236423

e Click the empty cell between January and February data (Red box shown below)

2/1/2019 0:15
2/1/2019 0:30
2/1/2013 0:45

10
10
10

12,934
13.152
13.104

e Click and drag all the way back up to the first entry of data for January, highlighting all of
the usage info for the month of January.

35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123

¥015555123
35015555123
35015555173
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2300121212 L1122 56404
2300121212 1112236405
2300121212 1112236406
2300121212 1112236407
2300121212 1112236408
2300121212 1112236409
2300121212 1112236410
2300121212 1112236411
2300121212 1112236412
2300121212 1112236413
2300121212 1112236414
2300121212 1112236415
2300121212 1112236416
2300121212 1112236417
2300121212 1112236418
2300121212 1112236419

2300121212 1112236420
2300121212 1112236421
2300021212 1112236422
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173172019 20000
1/31/2019 20:15
1/31/2019 20:30
1/31/2019 20:45
1/31/2019 21:00
1/31/2019 21:15
1/31/2019 21:30
1/31/2019 21:45
1/31/2019 22:00
1/31/2019 22:15
1/31/2019 22:30
1/31/2019 22:45
1/31/2019 23:00
1/31/2019 23:15
1/31/2019 23:30
1/31/2019 23:45

2/1/2019 0:00
2/1/2019 0:15
2/1/2019 02230
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e Click on the AutoSum Icon pictured below (Red box below)
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F2976 - f | =SUM(F1:F2975)

A

E %

D

E F

2962
2963
2964
2965
2966,
2967
2968,
2969
2970,
2971
2972
2973,
2974
2975

2076
2077

35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123
35015555123

IENTRR5517232

2300121212 1112236406
2300121212 1112236407
2300121212 112236408
2300121212 1112236409
2300121212 1112236410
2300121212 1112236411
2300121212 1112236412
2300121212 1112236413
2300121212 1112236414
2300121212 1112236415
2300121212 1112236416
2300121212 1112236417
2300121212 1112236418
2300121212 1112236419

I 2T T2 T T1272RATIN

1/31/2019 20:30
1/31/2019 20:45
1/31/2019 21:00
1/31/2019 21:15
1/31/2019 21:30
1/31/2019 21:45
1/31/2019 22:00
1/31/2019 22:15
1/31/2019 22:30
1/31/2019 22:45
1/31/2019 23:00
1/31/2019 23:15
1/31/2019 23:30
1/31/2019 23:45

2/ /7149 n-nn

10 14.64
10 14.52
10 14.832
10 14.8356
10 14.136
10 13.344
10 12,984
10 12.912
10 13.2
10 13.152
10 12.96
10 13.272
10 13.056
10 13.104

| -flﬂ?ﬁ?.l

1n 12 NR

This will populate the total usage for the month of January into this cell.
Make note of this total for January (40,767 in this example above)
You will enter this into Energy Star Portfolio Manager
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Next you will scroll down to the last line of data for February.
¢ Right click on the first row of data for March.
e Click Insert Row
e Click on the empty cell between the two months, under the usage data
e Click and drag all the way back up to the first entry of data for February, highlighting all
the usage info for February.
e Click on the AutoSum Icon
This will populate the total usage for the month of February into this cell.
Make note of this total for February.

Complete the above steps for each month, noting the monthly total for each.
You can then run the date range 01/01/2019 - 12/31/2019

e Once you have noted your monthly totals Click on the + icon at the bottom of the screen
to add a second tab to the worksheet

35012222333 2300767676 L112233475 1/1/2019 7:45 100 12,768

2

3 35012222333 2300767676 L112233476 1/1/2019 2:00 10 12.84
4 35012222333 2300767676 L112233477 1/1/2019 8:15 10 11.504
S 35012222333 2300767676 L112233478 1/1/2019 8:30 10 11.376
] 35012222333 2300767676 L112233479 1/1/2019 8:45 10 11.424
7 35012222333 2300767676 L11 1/1/2019 9:00 100 11.544

Download my data
leady

In this new spreadsheet enter the following information in the top row as column headers
Then enter the data as you noted from the steps above.

Idn;teer/\;mztart :jn;teer/\:ﬁLgnd kWh (usage) Estimated or Gap Reads
1/1/2019 1/31/2019 40,767 no

2/1/2019 2/28/2019 45,645 no

3/1/2019 And so on For the full year

This is the information you will use for Energy Star Portfolio Manager.
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TIPS FOR BUSINESS CUSTOMERS:

e |IFYOU DO NOT HAVE AN AMI METER: You will have to manually load your monthly
usage information from your monthly bills. If you would like to request an AMI meter so
you can participate in services like Download My Data and Energy Manager, please call
Customer Service at 1-800-565-3181.

e |IF YOU GENERATE ELECTRICITY: You will need to add the channel 10 (usage) and
channel 20 (generation) data separately and subtract channel 20 from channel 10 to get
the actual monthly usage. Some customers have generation on a second channel 10
meter. Those customers will need to total that meter data separately and subtract from
their monthly usage.

e |F YOU HAVE MULTIPLE ACCOUNTS ENTERED IN YOUR MY ACCOUNT PORTAL.:
You will need to use the “Switch Account” link at the top of the Green Button Download
page to download usage from multiple relevant accounts.

e |[FYOUARE A COMMERCIAL AND INDUSTRIAL CUSTOMER OR ON SUMMARY
BILLING: Log into your Energy Manager for Business account (My Account and then
Energy Manager in the “Services” box) and export your usage data by account and
meter. Choose the Usage report to select meter, dates and kWh. You can then use the
Excel link to export a spreadsheet of data in 15 minute increments. You will need to run a
report by each account/meter and will need to keep track of which account you are in as
you run reports.

e IFYOU ARE A SMALL/MEDIUM CUSTOMER ON SUMMARY BILLING: You will not be
able to pull your usage data on your own. Please call Customer Service at 1-800-565-
3181.
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