
 

 

Amendment to Plan of Benefits  

 

For Employees of:  CITY OF PORTLAND 
Master Services Agreement No.: 842837 
 
Effective January 1, 2019, the following changes have been made to your Booklet, and are applicable to 
services received on or after January 1, 2019.  The language in the section entitled Recovery of 
overpayments has been enhanced as follows:   
 

Recovery of overpayments 
If a benefit payment is made by the Plan, to you or on your behalf, which exceeds the benefit 
amount that you are entitled to receive, the Plan has the right to require the return of the 
overpayment.  The Plan has the right to reduce by the amount of the overpayment, any future 
benefit payment made to or on behalf of a Participant in the Plan.   Another way that 
overpayments are recovered is by reducing future payments to the provider by the amount of 
the overpayment.  These future payments may involve this Plan or other health plans that are 
administered by the Plan’s third-party administrator -- Aetna.  Under this process, Aetna 
reduces future payments to providers by the amount of the overpayments they received, and 
then credits the recovered amount to the plan that overpaid the provider.  Payments to 
providers under this Plan are subject to this same process when Aetna recovers overpayments 
for other plans administered by Aetna.   
 
This right does not affect any other right of recovery the Plan may have with respect to 
overpayments. 
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