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Merrill Auditorium is located adjacent to Portland City Hall in the City of Portland Maine. It is 

run by the Recreation and Facilities Management division of the City of Portland.  
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General Information 
 

Time ï Eastern Time (GMT- 4 or 5) 

DST ends on the 1
st
 Sunday in November at 2:00 AM local time 

DST starts on 2
nd

 Sunday in March at 2:00 AM local time 

 

Contact 
 

Production Office (Technical Questions, Advance, etc) 

(207) 756-8433 

(207) 756-8434 ï fax 

techoffice@portlandmaine.gov 

 

Rehearsal Hall Door (For Fed Ex & UPS) 

20 Myrtle Street 

Portland, ME  04101 

(207) 756-8157 (Stage Door ï if no answer, call Tech Office) 

 

Loading Dock (For Freight) 

260 Cumberland Avenue 

Portland, ME  04101 

 

Division Office (Rentals, Contracts, etc.) 

Public Assembly Facilities 

Clare Norton ï Booking Coordinator 

212 Canco Rd 

Portland, ME  04101 

(207) 808-5400 

 

 

Box Office (Mon ï Sat 12p ï 6pm or to Curtain Time) 

PortTix 

20 Myrtle Street 

Portland, ME  04101 

(207) 842-0800 

(207) 842-0810 ï Fax 

(207) 842-0812 - TTY 
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Area Info 

Portland is an old seacoast town. It is also a funky city filled with galleries, one-of-kind 

boutiques and shops, and incredible restaurants serving everything from New England clam 

chowder, lobster rolls and Maine seafood to nouvelle cuisine.  

Portland is the banking capital of northern New England, home to major international law 

firms, import/export companies, and modern high-rise office buildings located in historic 

districts with centuries old architecture.  

Portland stands as one of the few working waterfronts left in the United States, acting as 

New Englandôs largest tonnage seaport and second largest fishing port.  

Portland is also the second largest oil port on the East Coast and the largest foreign 

inbound transit tonnage port in the United States!  

Portland is Maineôs largest city with 66,000 full time residents, approximately 100,000 in 

the surrounding areas. 

 

Hotels  

Disclaimer ï The City of Portland does not endorse any particular vendor listed in these pages.  

 

Portland Regency Hotel 

20 Milk St, Portland, ME 

207-774-4200 (0.31 miles away) 

 

Portland Harbor Hotel  

468 Fore St, Portland, ME 

207-775-9090 (0.33 miles away) 

 

Hilton Garden Inn -Portland 

65 Commercial St, Portland, ME 

207-780-0780 (0.43 miles away) 

 

Holiday Inn Portland -By The Bay 

88 Spring St, Portland, ME 

877-863-4780 (0.47 miles away) 

 

Hampton Inn Portland - Dowtown 

209 Fore Street, Portland, ME 

207-775-1454 (0.35 miles away) 

 

La Quinta Inn  

340 Park Ave, Portland, ME 

207-871-0612 (1.22 miles away) 

 

Airport 

Portland International Jetport (PWM) 

1001 Westbrook St. 

Portland, ME 04102 

(207) 774-7301 

(2.74 miles away) 

 

Taxis 

ABC Taxi (207) 772-8685 

ASAP Taxi (207) 791-2727 

Elite Taxi (207) 871-7274 

Old Port Taxi (207) 772-8294 
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Restaurants 

From traditional New England fare to Asian, Afghan or Cajun tastes, to other 

adventurous cuisines of the world, Portland brims with diverse dining. Yes, this is lobster 

territory, but options extend far beyond seafood. The Tech Office has some menus, and 

has maps and directions to a variety of restaurants. 

 

Handicap Accessibility 

¶ Backstage is accessible with an elevator to FOH located DSL. 

¶ The Orchestra and Grand Tier sections are accessible ï the Box Office needs to be 

notified of any accessibility requests. 

¶ Hearing Assist devices available ï more info under Sound. 

 

Medical/Emergency Information 

911 ï For Police, Fire, Medcu (Location is Merrill Auditorium) 

Contact Merrill Staff ASAP. 

 

Hospitals and Medical Services 

Mercy Hospital 

144 State St, Portland, ME 

207-879-3000 (0.65 miles away) 

 

Maine Medical Center 

22 Bramhall St, Portland, ME 

207-662-0111 (1 miles away) 

 

Brackett Street Veterinary 

192 Brackett St, Portland, ME 

207-772-3385 (0.77 miles away) 

 

 

 

 

Comprehensive Dental Care 

149 Brighton Ave, Portland, ME 

207-774-2223 (1.31 miles away) 

 

Chiropractic Healing Arts Center 

85 E St # 3, South Portland, ME  - (207) 

799-0972 

 

Jacobs Chiropractic Acupuncture 

138 Saint John St, Portland, ME  - (207) 

774-6251 

 

Goulding Chiropractic  

96 India St, Portland, ME  - (207) 775-

6782 
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Laundry 

2 Washers, 2 Dryers in house (See Wardrobe) 

 

Coin-Op 

Lookin Good Laundromat 

292 Congress St, Portland, ME 

207-772-6676 (0.26 miles away) 

 

Squeaky Clean Laundromat 

64 Washington Ave, Portland, ME 

207-761-4355 (0.48 miles away) 

 

Coyne's Laundromat Inc 

88 Danforth St, Portland, ME 

207-871-5744 (0.57 miles away) 

 

 

 

 

Liliana's Laundro mat 

111 Congress St, Portland, ME 

207-772-3444 (0.68 miles away) 

 

Soap Bubble Laundromat 

68 Pine St, Portland, ME 

207-772-4288 (0.85 miles away) 

 

Dry Cleaning 

Elm Street Dry Cleaners 

46 Elm St, Portland, ME 

207-774-7228 (0.13 miles away) 

 

Pratt -Abbott Cleaners 

448 Cottage Rd, South Portland, ME 

207-799-8141 (3.9 miles away)

Parking & Directions 

Parking is limited at Merrill. Please make sure to tell the Tech Office of any parking concerns, 

we will do our best to solve them. 

 

Shore power is located on Myrtle street. 2 ï 14-50 outlets. 

 

Buses ï We ask you to park the wrong way on Myrtle so that your door opens onto the sidewalk. 

Call the Stage Door or Tech Office as you arrive and we will direct traffic to help you get in and 

park.  

 

Please see the Bus Directions for more information. 

 

Trucks ï The loading dock can take 1 truck at a time ï we have to stop traffic and setup a lane 

shift, so please make sure to coordinate your arrival with the Tech Office. Other trucks may be 

sent to another venue to park (approximately 1 mile away). Please see the specific Truck 

Directions PDF. 
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Please see the Truck  Directions for more information. 

 

Car Directions 

 

From the South: 

95 North to Exit 44 (295 North) 

On 295 North proceed to Exit 7 (Franklin Street). 

Turn RIGHT onto Franklin Street 

Proceed on Franklin to Congress Street 

Turn RIGHT onto Congress Street 

Proceed 2 blocks and take  a RIGHT on Myrtle Street 

 

From the North:  

On 295 South proceed to Exit 7 (Franklin Street). 

Merge onto Franklin Street 

Proceed on Franklin to Congress Street 

Turn RIGHT onto Congress Street 

Proceed 2 blocks and take a RIGHT on Myrtle Street. 

Backstage At Merrill 

Please see the Floor Plans for more information. 

 

Synopsis 

¶ 4 Star Dressing Rooms (1 ï 2 people) 

¶ 2 Chorus Dressing Rooms (25-30 people) 

¶ 2 Green Rooms (1 for 49 people max, 1 for 27 people max) 

¶ 1 Guest Production Office (3-4 people) 

¶ 1 Rehearsal Hall (300 people max) 

¶ Crossover is hallway behind the stage 

¶ Backstage is handicap accessible. 

¶ Phones/Internet*  available in all rooms. 

¶ FOH access requires crossing SL or going outside. 

*There is a per diem charge for Internet. Please contact the Technical Director for details. 
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Guest Production Office (12ôx10ô) 

Located on the Street Level. Phones and Internet available (WIFI or wired) Carpeted. 

Phones ï (207) 756-8435, (207) 756-8436, (207) 756-8461 

 

Musicians Lounge (18ôx23ô) 

Located on the Street Level. Phones and Internet available (WIFI or wired) 

Sink, Cabinets, Refrigerator. Carpeted. 

 

Green Room (27ôx23ô) 

Located on the Street Level. Phones and Internet available (WIFI or wired) 

Sink, Cabinets, Carpeted. 
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Rehearsal Hall (55ôx41ô) - Available as a separate Rental. 

Located on the Street Level. Phones and Internet available (WIFI or wired) 

Tile Floor over Concrete. 
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Dressing Room # 1 & 2 (8ôx6ô) 

Located on the Street Level. Phones and Internet available (WIFI or wired) 

Shower, Toilet, Sink, Mirror, #1 is Handicap Accessible. Tile Floor. 

 

 
 

Dressing Room #3 (25ô x 19ô) 

Located on the Street Level. Phones and Internet available (WIFI or wired) 

Shower, Toilets, Sink, Mirrors. Tile Floor. 
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Orchestra Pit (52ô x 18ô on CL, 12ô SR & SL) 

Located on the Street Level. Tile Floor. 

Requires removal of 90 seats from Orchestra 1, 2, 3 

    
 

Dressing Room # 4 & 5 (8ôx6ô) (same as DR 1&2) 

Located on the Stage Level. Phones and Internet available (WIFI or wired) 

Shower, Toilet, Sink, Mirror, #4 is Handicap Accessible. Tile Floor. 

 

Dressing Room #6 (25ô x 19ô) (same as DR 3) 

Located on the Stage Level. Phones and Internet available (WIFI or wired) 

Shower, Toilets, Sink, Mirrors. Tile Floor. 

 

Wardrobe Room (8ôx18ô) 

Located on the Stage Level. Phones and Internet available (WIFI or wired) 

Sink, Washers, Dryers, Iron, Steamer. Tile Floor. 
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Backstage Equipment  

¶ 30 - 8ôx3ô Black Folding Tables 

¶ 4 ï 8ôx 18ò Black Folding Tables 

¶ 300 ï 18ò Red Padded Chairs 

¶ 10 ï Rolling Wardrobe Racks (z-racks) 

 

Backstage Storage 

Due to fire regulations we have very particular storage requirements. 

¶ The halls must have 48ò clear passage.  

¶ All doors must be clear for egress and must be able to close. 

¶ All fire apparatus (hoses, standpipes, extinguishers, alarms) must be clear. 

¶ Doors may only be propped open temporarily (during load in) or on magnetic latches. 

¶ Please ask building staff if you have any questions. 

¶ For large shows dead case storage will be arranged either in the orchestra pit or the 

rehearsal hall. If those spaces are in use, then back-loading onto a truck may be 

necessary. 

Stage Management 

¶ No dedicated Stage Management position on stage. Generally we setup the SM on DSR 

due to space restrictions SL. FOH Control booth also an option. 

¶ Backstage Paging system available. (see Sound for more details) 

¶ A basic FOH Camera is available 

¶ 2 Channel Clear Com available. (see Sound for more details) 

Labor 

¶ Any renter of Merrill is responsible for supplying the labor required to set up, operate and 

strike any technical equipment.  

¶ Merrill provides one (1) technical staff to facilitate the use and operation of Merrill and 

the equipment within. If more people are required they must be supplied by the renter. 

¶ IATSE #114 is the local labor provider. Tour personnel and vendor staff are also allowed 

to work in the venue.  
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IATSE #114 

IATSE #114 will provide stagehands, riggers, carpenters, audio techs, electricians, wardrobe and 

other stage labor as contracted by the Lessee. 

 

Contact:  

Corey Anderson 

Business Agent 

PO Box 993 

Portland, ME 04104 

(207) 831-2062 

businessagent@ia114ba.com 

 

 

Facility Access for non-working personnel 

The City of Portland considers the stage of Merrill Auditorium to be a hazardous location and 

considers it a construction site when a production is loading in or loading out.  Any persons not 

directly employed in the action of working onstage at Merrill Auditorium, who are not in the 

employ of the current lessee or their subcontractors, shall only gain access to the stage when 

accompanied by a designated representative of the lessee or their subcontractors.  At no time 

shall they be unescorted.   

 

Volunteer Labor 

Volunteers are welcome at Merrill, but there are some tasks that they MAY NOT do.   

¶ Volunteers are prohibited from using any rigging equipment, whether it is permanently 

installed (our fly rail) or temporarily installed (such as a motor).   

¶ They may not move either the orchestra shell or the pit. 

¶ They may not operate the loading dock lift.   

¶ They may not use the Cityôs Genie lift.   

¶ They may not operate any special effects.   

¶ They can travel our curtains, but they cannot fly them.   

¶ Volunteers are also not permitted on the gridiron, in the attic or to climb the booms at 

anytime.   
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Alcohol and Food Service 

 

Alcohol 
The City of Portland maintains a liquor license for Merrill Auditorium. All  alcoholic beverages 

consumed in the building must be purchased from the City. Alcohol purchased from any vendor 

is not be permitted in the building. Due to Maine State Law, open identifiable alcoholic 

containers are not permitted onstage. We appreciate the help of promoters, company 

management and catering vendors in complying with this policy. 

 

Catering 
The City of Portland can provide some catering services to clients at Merrill Auditorium. Please 

contact the Facilities Management Division office (207-874-8200) for details.  

 

Caterers working backstage at Merrill typically set up in the Green Room and/or Musicians, 

Lounge. Both rooms are equipped with sinks. There is one refrigerator and one microwave oven 

that usually live in the Green Room. 

 

Building and fire codes limit the means of cooking backstage. Merrill does not have adequate 

ventilation for commercial cooking. We ask that whenever possible, food be prepared off site 

and reheated if necessary. Hot plates and other devices that run on (max.) 20-amp, 120V DC 

power are permissible for heating food, as are steam trays, Sterno and butane or propane stoves 

with tanks no larger than ____. Merrill cannot accommodate larger gas tanks, charcoal grills or 

220V equipment.  

 

House Policies 

 
Safety 
Merrill is a city owned and operated venue. We must comply with OSHA, National, State and 

City regulations and codes. The technical staff is on hand to help with observing these rules and 

regulations. It is not always convenient or easy to accomplish this. All lessees and their staff are 

expected to help keep Merrill a safe working environment.  
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Facility Access 
The Rehearsal Hall doors (Myrtle Street) are used for backstage access. Anyone entering the 

building shall check in at the Security desk upon arrival.  

For scheduling purposes, we need to know the time you expect to access the building and the 

time you plan to leave. 

 

Loading Dock 

260 Cumberland Avenue, Portland, Maine 04101 

 

¶ The loading dock has space for one (1) truck up to 53ô at a time. 

¶ After unloading if the truck stays in the dock, the tractor will detach and park beside. 

¶ Additional trucks will go offsite for parking. 

¶ Please see Truck Directions for the easiest route to the dock. 

 

Loading Lift 

¶ The loading dock uses an equipment lift to transport items from dock height to stage 

level. Access is then through the loading area onto USR.  

¶ Lift platform: 7'-0" deep by 12'-0" wide 

¶ Height from ground: 4ô-0ò 

¶ Platform travel: 4'-10 ½" (from 3'-6" to 8'-4 ½") 
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Loading Dock from the street 

 
Loading dock from across the street 
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Loading Doors 

¶ The exterior loading door is: 7'-6 ½" high by 9'-0" wide 

¶ The interior stage door is: 7'-11" high by 6'-7 ¼" wide  

¶ All other stage access is through a single door on USL. 

¶ An opening drawing is available. 
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Freight Elevator 

¶ There is a freight elevator from the interior of the loading dock to the street level.  

¶ This is 6ô-9ò deep x 9ô-6ò wide and 94ò high.  

¶ This allows access to the Street Level dressing rooms, orchestra pit, rehearsal hall, green 

room and street. 

 

 
 

FOH Equipment 

¶ Large and/or heavy FOH gear may have to be pushed up the sidewalk outside of Merrill 

and in through the main lobby.  

¶ A ramp can be placed from the front of the stage into the house. 

¶ There is a small handicap accessible elevator available from DSL to FOH.  

 






































